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Adagio OrderEntry 93A: Import Update Orders: Revised September 18, 2017:  
 

Adagio Order Entry will allow you to import Updates to Header fields for existing Orders. 

 

Adagio Order Entry has an Update Orders Default import template with a sample import file containing the 

only required import field: Hdr-Order number. 
OEUPOHDR.CSV  import file with list of Orders 1500 – 1510. 

 

For information on specific types of data, see the Data Types section. 

 

You may delete the default import/export template. However, if you delete all of the import/export templates, 

the list of default templates will be recreated. 

 

File Information tab 
Use this tab to set the File format, name and location.  The supported file formats are Excel, ASCII CSV 

(Delimited), ASCII Fixed Length or PSV delimited. 

 

If you choose to use ‘Auto-import on startup’ for this template, you must also ‘Delete import file on success’. 

 

If you choose ‘Recalculated expected ship date?’, the Expected Ship Date for an order will be updated based on 

the Company Profile, Processing Options, Transaction option: ‘Expected Shipdate spread’ unless the Hdr-

Expected ship date is imported. 

 

If you choose ‘Update exp. ship date on details?’, the Item lines will be updated to the Hdr-Expected ship date. 

 

If you choose ‘Delete attached docs from source?’ and the field Attach PDF is imported or defaulted, the 

attached PDF files are deleted from the source location when import is done and has completed without errors. 

 

Only the Order number is Required to import updates to existing Orders: 
 

Field Name Default Type Length Notes 

Hdr-Order number  String 12 Must be in Import File 

 

Template Requirements Notes 
 If Console, Automation is being used, Import validation errors will cause the import to fail. Import 

Errors will stop Automation. 

 If an Order is complete, does not exist or it is being edited when Updates are imported, the Order will be 

skipped and Import will proceed.  However, if Console, Automation is being used, the import will fail. 

 If Address fields 1-4 or Street 1-3 and City, State/Prov are being imported, the Imported address fields 

will replace the existing fields on the order. Missing address fields will not default from the Customer, 

the Ship to address or the Order. 

 To import the address fields, import Address 1-4 or Street 1-3 and City and State/Prov.  

Address line 4 is reserved for City and State/Prov for formatted addresses.   

 If you choose to import in Address 1-4 and the last Address line has the format of ‘City, ST’, it will be 

converted to the Formatted Address layout with City and State/Prov if the Company Profile, System 

Options, Address option ‘Format address?’ is enabled. 
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 If the Company Profile option “Format address?” is enabled and Country is not imported, import will 

NOT update Country based on the ‘City, State/Prov’.  If the address is being updated so that the Country 

is being changed, make sure the Hdr-Country field is imported or defaulted with the desired country. 

 Hdr-Ship via will be validated if the Company Profile, Processing Options, Transaction option: ‘Verify 

Ship Via’ is enabled.  If this option is selected, blank is not considered valid.  

 If ‘Verify Ship Via’ is not enabled and Hdr-Ship via is included in the import template and it is imported 

or defaulted as a blank, the value on the Order will be cleared. 

 If the Company Profile, Processing Options, Transaction option: ‘Check for duplicate reference’ is 

enabled, a change to Hdr-Reference must be unique for the customer or import will pause so that the 

duplicate can be confirmed during import.  If Console, Automation is being used, import will fail. 

 If the Customer Invoicing tab options, ‘Require PO?’ is enabled, Hdr-Reference cannot be imported and 

set to blank.  

 Hdr-Salesperson must be valid or left blank.  If Hdr-Salesperson is blank in the import file, the 

salesperson on the Order will be unchanged. 

 Optional text fld 1 – 3 may be validated.  If these fields have been set up as a ‘Combo box’ or ‘Finder 

field’, import will respect the settings for ‘Add on the fly?’, ‘Allow blank?’ and ‘Verify?’. 

 If Hdr-Order Date is imported and the File information option: ‘Recalculated expected ship date?’ is 

ebabked, Hdr-Expected ship date will be updated based on the Company Profile, Processing Options, 

Transaction option: ‘Expected Shipdate spread’.   

 If Hdr-Expected Ship Date is imported, the imported date will override the date calculated during 

import.  The imported Expected Ship Date must be after the Order date. 

 If Hdr-Order Date or Hdr-Expected ship date are imported as 0 or with the existing document dates, the 

fields will be ignored. 

 

Additional Notes 

 

DocStore 

 Hdr-Attach PDF may be used to import or default an attachment file.  The attachment must be a PDF 

file.  A blank path is valid and will be ignored.  If non blank, the path must be valid.  The filename must 

be valid.  

 

Table of fields 
 

Field Name Default 

Type 

Length Req

? 

Value if not 

Imported 

Notes 

Hdr-Order number String 12 Y N/A See Template Requirement Notes 

Hdr-Bill Name String 40 N Order  

Hdr-Bill Name 2 String 40 N  

Hdr-Bill Address 1 - 4 Strings 40 N See Notes See Template Requirement Notes  

 

Use Address 1 – 4 if not importing 

any formatted fields for Street 1 – 3, 

City and State/Prov. 

Hdr-Bill Street 1 – 3 Strings 40 N 

Hdr-Bill City String 30 N 

Hdr-Bill State String 20 N 

Hdr-Bill Zip/Postal String 20 N 

Hdr-Bill Country String 30 N 

Hdr-Bill Telephone String 20 N Order  

Hdr-Bill Fax String 20 N  

Hdr-Bill Contact String 30 N  

Hdr-Bill Email String 130 N  

Hdr-Shipto Name String 40 N  
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Hdr-Shipto Name 2 String 40 N  

Hdr-Shipto Address 1 – 4 Strings 40 N See Notes See Template Requirement Notes  

 

Use Address 1 – 4 if not importing 

any formatted fields for Street 1 – 3, 

City and State/Prov. 

Hdr-Shipto Street 1 – 3 Strings 40 N 

Hdr-Shipto City String 30 N 

Hdr-Shipto State String 20 N 

Hdr-Shipto Zip/Postal String 20 N 

Hdr-Shipto Country String 30 N 

Hdr-Shipto Telephone String 20 N Order  

Hdr-Shipto Fax String 20 N  

Hdr-Shipto Contact String 30 N  

Hdr-Shipto Email String 130 N  

Hdr-Comment 1 – 2 Strings 40 N  

Hdr-Ship Via String 20 N See Template Requirement Notes 

Hdr-FOB Point String 40 N  

Hdr-Tax Exempt 1 – 2 Strings 15 N  

Hdr-Labels Count Number 6 N  

Hdr-Reference String 24 N See Template Requirement Notes 

Hdr-Salesperson String 6 N See Template Requirement Notes 

Hdr-Optional text fld 1 - 3 Strings 30 N Fields must first be created in 

Company Profile before they are 

available to be imported. 

See Template Requirement Notes 

Hdr-Optional date fld 1 - 2 Dates 6 - 10 N 

Hdr-Optional amount fld 1-2 Number 13 N 

Hdr-Optional unit fld 1 - 2 Number 16 N 

Hdr-Order Date Date 6 – 10  N See Template Requirement Notes 

Hdr-Expected Ship Date Date 6 – 10 N See Template Requirement Notes 

Hdr-Attach PDF String 255 N  See Additional Notes: DocStore 

 

Data Types and Additional Notes 

 

Dates: 

 4 possible formats to choose from: 

 ASCII YYYYMMDD – 2 or 4 digit year formats allowed (“100128” or “20100128”). 

 Date – The Julian date format as a number of days since Dec 31 1899. (ie 37649). 

 WinFormat – The ‘short date format’ as defined in the Windows Regional Settings (ie “01/28/2010”). 

 User specified – Set the desired date format exactly as it is in the import file (ie MMM dd yyyy if this 

date is formatted Jan 28 2010). Do not use 'User-specified' date format with Excel. Format cells in Excel 

affects the display but not the stored value for the date. 

 

Strings: 

 Setting an offset for a field, larger than zero, will skip that many characters from the beginning of the 

string. 

 Extra characters after the defined field length will be ignored. 

 

Numbers: 

 Negatives use a leading ‘-‘. 

 If decimal amounts are required, they must be entered into the import file. 

 


