Receivables 93A: Import Customer Notes: Revised June 8, 2018:
Adagio Receivables allows you to import customer notes.

Adagio Receivables has a Customer Notes Default template. There is a sample CSV import file in the Sample

data:
ARCSTNIM.CSV import file with notes for the template "Customer Notes Default"

Adagio Receivables also allows you to create your own import file templates, provided your import file
contains certain required fields. For more information on setting up your import file and template properly,
please see the Template Requirements section below. You can also review all available fields that can be
included in each type of import in the Tables of fields sections below.

For information on specific types of data, see the Data Types section.

You may delete the default import/export templates that are not useful to you. However, if you delete all of the
import/export templates, the list of default templates will be recreated.

File Information tab
Use this tab to set the File format. Excel, ASCII CSV (Delimited), or ASCII Fixed Length are the most
commonly used File Formats.

If you choose to use ‘Auto-import on startup’ for this template, you must also ‘Delete import file on success’.

Required fields
All of the fields in the Table of fields must be in Import Field Selection, Selected fields or Field Defaults,
Defaulted fields.

Template Requirements Notes
Customer must be valid and non blank. The customer code must already exist.
User must be valid and non blank. The User ID code must already exist.
Notes for each customer must have a unique combination of User, Date and Time. All consecutive rows
within an import file with the same User / Date / Time combination are considered as one note.
¢ The ‘Increment time on duplicate note’ option allows you to import a note that has the same User, Date
and Time information as a note on file for the same customer. The Time value will be incremented by 1
minute.
% The ‘Generate line break’ option allows you to determine how notes with multiple records of text
belonging to the same note are displayed
‘Each record” will import create a new line for each imported record.
‘1 empty line” will only create a new line when the Note Detail of a record is blank.
% If the amount of text within the Note Detail for any record is more than 60 characters, a line break will
automatically be added every 60 characters, at the space prior to the respective words.
+« When importing notes from an Excel file, ensure that the column width is somewhat wider than the
amount of text within; otherwise you may find that text may be truncated.
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Table of fields

Field Name | Default Type | Length | Req? | Value if not Imported | Notes

Customer String 6 Y N/A Customer must be on file.

User String 3 Y N/A User must be on file.

Date Date 6-10 Y N/A

Time Date 5 Y N/A 24hr clock; eg. “14:30” =2:30 PM
Note detail | String 255 Y N/A See Template Requirement Notes

Receivables automatically creates a default template which includes fields in Italics above.
Date fields are set to ASCII — YYYYMMDD format.

Data Types and Additional Notes

Dates:
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4 possible formats to choose from:
ASCII YYYYMMDD - 2 or 4 digit year formats allowed (“110128” or “20110128”).

Date — The Julian date format as a number of days since Dec 31 1899. (ie 37649).

WinFormat — The ‘short date format” as defined in the Windows Regional Settings (ie “01/28/2011”).
» User specified — Set the desired date format exactly as it is in the import file (ie MMM dd yyyy if this

date is formatted Jan 28 2007). Do not use 'User-specified' date format with Excel. Format cells in Excel
affects the display but not the stored value for the date.

Strings:

% Setting an offset for a field, larger than zero, will skip that many characters from the beginning of the

string.

% Extra characters after the defined field length will be ignored.

Time:

¢ A 24 hour clock is used for determining AM or PM. “08:30” is 8:30 AM, and “14:30” is 2:30 PM.

Copyright 2018 by Softrak Systems Inc. All rights reserved.




