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Receivables 93A: Export Customers: Revised June 8, 2018:  
 

Adagio Receivables allows you to export customers by a range of Customer numbers or by Billing cycle, 

Account set or Report group. 

 

Adagio Receivables has a simple Customer Default export template that matches the Customer Default import 

template.   

 

You can also create your own export file templates. For more information on setting up your export file and 

template properly, please see the Template Requirements section below. You can also review all available fields 

that can be included in the Table of fields section below. 

 

Generally, you can export more fields than you can import. If you are planning to export, modify and then 

import the export files you create, make sure that the export template and the import template both have the 

same number of fields and the same kind of fields, in the same order. You can use filler fields in the import 

template as placeholders for any fields that can be exported but that cannot be imported.  You should also 

review the Import documentation to see if there are required fields and if there are any rules regarding field 

order. 

 

For information on specific types of data, see the Data Types section. 

 

You may delete the default import/export templates that are not useful to you. However, if you delete all of the 

import/export templates, the list of default templates will be recreated. 

 

File Information tab 
Use this tab to set the File format.  Excel, ASCII CSV (Delimited), or ASCII Fixed Length are the most 

commonly used File Formats. 

 

Template Requirements Notes 
 Address lines 1 – 4 will be 30 characters in length if the Company Profile is set to ‘Limit address to 30 

characters’. 

 

Additional Notes: 

 

Time&Billing 

 Bill Rate Source can have 3 values: 

0 – Staff member 

1 – Staff classification 

2 – Source code 

 Bill Trans Sort can have 4 values: 

1 – Date 

2 – Source code/date 

3 – Staff member/date 

4 – Staff classification/date 

 Bill Specification should be imported as the 5 digit file name after the TB$ and before the data 

extension. 

 Billing Method cannot be updated using import and overwrite. Billing Method can have 2 values: 

0 – File 

1 – Customer/Client 
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 Descriptions for Bill can have 3 values: 

0 – Never 

1 – Before first line 

2 – Before every line 

 

Payments Add on 

 If the Adagio Invoices Company Profile, System options tab, ‘Pre-authorized debits file format’ option 

is not set to None, PAD related fields can be exported for the Customer. 

 If a Credit Card Processor has been set up, the Credit card fields will not be exportable. 

 

Table of fields: 
 

Field Name Default 

Type 

Length Notes 

Customer Number String 6  

Active? Boolean 1 0/F – False, 1/T- True 

On Hold? Boolean 1 0/F – False, 1/T- True 

Miscellaneous customer? Boolean 1 0/F – False, 1/T- True. 

Customer Name 1 - 2 Strings 40  

Customer Identity Number String 15  

Short Name String 5  

DUNS number String 9  

Addresses 1 - 4 Strings 40  

Street 1 – 3 Strings 40  

City String 30  

State String 20  

Zip/Postal Code String 20  

Country String 30  

Contact String 30  

Telephone String 20  

Fax String 20  

Contact email String 160  

Website String 255  

Comments 1 - 2 Strings 40  

Manual style code String 20  

Balance Forward Acct? Boolean 1 0/F – False, 1/T- True 

Customer Type String 1 For OE: Can be “A” to “E”, or blank for Base 

Terms Code String 6  

Billing Cycle String 6  

Control Account String 6  

Currency Code String 3 
Information. 

*Decimals Number 6 

Report Group String 6  

Default distribution String 6  

Default distribution set String 6  

Credit Limit Number 13  

Balance Outstanding Number 13 Information. 

Charge Interest? Boolean 1 0/F – False, 1/T- True 
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Payables vendor String 6 

For Adagio Payables related data Use cust. address in A/P? Boolean 1 

A/R Contact String 6 

Credit card 1-2 payment method String 6 Special date format: mm/yy  

Not available with Payments Add-on if Credit Card 

processor has been activated. 
Credit card 1-2 (Last 4) String 4 

Credit card expiry 1-2 date Date * 5 

Credit card 1-2 name String 40 

Optional text fld 1 - 3 Strings 30 

Fields must first be created in Company profile before 

they are available to be exported 

Optional date fld 1 - 2 Dates 6 - 10 

Optional amount fld 1-2 Number 13 

Optional unit fld 1 - 2 Number 16 

Show alerts? Boolean 2 0/F – False, 1/T- True 

PrintStatements? Boolean 1 0/F – False, 1/T- True 

Statmt. contact String 30  

Statmt. contact e-mail String 160  

Statmt. print/fax/email methods Boolean 1 0/F – False, 1/T- True 

Statmt. print/fax/email specs String 8  

Statmt. email cover String 6  

Auto-attach invoices Boolean 1 0/F – False, 1/T- True 

Preferred stat. send method Number 6 0-Print, 1-Fax, 2-Email 

Tax Group String 6  

Tax Status Number 1 0-9 

Tax Exempt ID 1 - 2 Strings 15  

Salesperson String 6  

Price List String 6 For OE, IC, IN, PO 

Inv. contact String 30  

Inv. email String 160  

Inv. print/fax/email methods Boolean 1 0/F – False, 1/T- True 

Territory String 6  

Ship Via String 20  

Default payment method String 6  

Preferred inv. send method Number  6 0-Print, 1-Fax, 2-Email 

Require PO? Boolean 1 For Adagio PurchaseOrders related data  

0/F – False, 1/T- True 

BR Receipt? Boolean 1 For Adagio BankRec related data 

0/F – False, 1/T- True 

Inv. OE ship to code String 6 

For Adagio OrderEntry related data 

Inv. OE FOB point String 20 

Inv. OE ship from loc String 3 

Inv. OE pick slip spec String 8 

Inv. OE conf./inv/cn. email covers String 6 

Inv. OE conf./inv./cn. email specs String 8 

Inv. OE conf./inv,/cn. print specs String 8 

Inv. OE conf./inv/cn. fax specs String 8 

Default OE Discount Number 13 

Inv. IN text code String 10 

For Adagio Invoices related data Inv. IN ship to code String 3 

Inv. IN FOB point String 20 
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Inv. IN ship from loc. String 3 

Inv. IN inv./cn email covers String 6 

Inv. IN inv./cn email specs String 8 

Inv. IN inv./cn print specs String 8 

Inv. IN inv./cn fax specs String 8 

Managing Office String 2 For Adagio Time&Billing related data.  See Template 

Requirement Notes 

Spec names are stored without the TB$ 
Staff Member Responsible String 6 

Secondary Staff Member 1 – 2 Strings 6 

Retain Statistics Boolean 2 

Billing Method Number 6 

Bill Rate Source Number 6 

Billing Trans Sort Number 6 

Bill Specification String 6 

Descriptions for Bill Number 6 

Billed Amount YTD/LY Number 13 

Information for Adagio Time&Billing related data. 
Recorded Amount YTD/LY Number 13 

Billed Hours YTD/LY Number 13 

Recorded Hours YTD/LY Number 13 

Prospect code String 9 Information for Adagio SalesCQ related data. 

Quote Alternate email String 160 

For Adagio SalesCQ related data. 

 

(Fields are only seen in Customers when 

viewed/edited within SalesCQ on the Quotes tab.) 

Quote Home email String 160 

Quote Home phone String 20 

Quote Home fax String 20 

Quote Salutation String 30 

Quote Letter name String 30 

Quote total – PTD, YTD, LY  Number 13 

Quote count – PTD, YTD, LY  Number 6 

Quote total – PTD, YTD, LY  Number 13 

Quote email String 160 

Quote contact String 30 

Quote print/fax/email methods Boolean 1 

Quote print/fax/email specs String 8 

Quote email cover String 6 

Preferred quote send method Number 6 

Statistics –Totals PTD, YTD, LY Number 13 

Information unless ‘Allow edit of customer statistics?’ 

is selected in the Company Profile. 

Statistics – Counts PTD, YTD, LY Number 6 

Start Date Date 6-10 

Total days to pay Number 6 

Average time to pay – LY Number  13 

Total invoices paid String 6 

Balance as of Last Statement Number 13 

Information. 
Open invoice count Number 6 

Retainage transaction count Number 6 

Retainage outstanding Number 13 

Last Activity – Dates Date 6-10 Information. Adjustment, posted, interest, purge, 

statement, invoice, payment, credit note.  

Last Activity – Amounts Number 13 Information. Invoice, payment, credit note.  

High Activity – Dates Date 6-10 
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High Activity – Amounts Number 13 Information. Invoice, balance, Invoice LY, Balance 

LY 

Last maintenance date Date 6-10 

Information. Last maintenance time String 5 

Last maintenance user String 3 

Receivables automatically creates a default template which includes fields in Italics above. 

 MultiCurrency fields are marked with a * 

 Date fields are set to ASCII – YYYYMMDD format. 

  

Data Types and Additional Notes 
 

Dates: 

 4 possible formats to choose from: 

 ASCII YYYYMMDD – 2 or 4 digit year formats allowed (“080128” or “20080128”). 

 Date – The Julian date format as a number of days since Dec 31 1899. (ie 37649). 

 WinFormat – The ‘short date format’ as defined in the Windows Regional Settings (ie “01/28/2008”). 

 User specified – Set the desired date format exactly as it is in the import file (ie MMM dd yyyy if this 

date is formatted Jan 28 2008) 

 

Strings: 

 Setting an offset for a field, larger than zero, will skip that many characters from the beginning of the 

string. 

 Extra characters after the defined field length will be ignored. 

 

Numbers: 

 Negatives use a leading ‘-‘. 

 If decimal amounts are required, they must be entered into the import file. 

 

Booleans: 

 ‘True’ can be defined either as a 1 character string “T” or the number 1 

 ‘False’ can be defined either as a 1 character string “F” or the number 0 

 

Time: 

 A 24 hour clock is used for determining AM or PM. “08:30” is 8:30 AM, and “14:30” is 2:30 PM. 


